
 
 
 
 
 
 
 
 

 

 

 

Training EQUASS consultants  

Date: 17 June 2013 

Place: Astangu Vocational Rehabi l i ta t ion Centre  

Trainer :  Guus van Beek 

 

 

10.00  Opening and welcome 

10.15  Framework for  Susta inable Qual i t y Development in Soc ial  Services  

11.00  Workshop:  Role of  the qual i t y consul tant in ident i f ying areas and def in ing 

strategy for qual i t y improvement  

12.00  Discuss ion and cal ibrat ion  

12.30  Lunch 

13.00  Creat ing Quali t y Awareness and Qual i t y culture  

13.30  Workshop: Role of  the qual i t y consul tant in  creat ing quali t y awareness and 

qual i t y cul ture  by using core competences of  staf f  

14.30  Discuss ion and cal ibrat ion  

15.00  Evaluat ion and Closure  


